Chermahin Jantje 

Moontjiweg 98, St Maria 
6625380

Inchi76@hotmail.com 
===============================================================
===============================================================
Summary

A highly talented, energetic, friendly and flexible with huge experience in providing aggressive hospitality in a friendly manner; constantly seeking ways to improve friendly, helpful service and reducing customer wait time to positively impact department's customer service ratings.
===============================================================
Biographical 

Name


: Jantje

First name

: Chermahin

Birth day

: 15-7-1976

Birth place

: Willemstad, Curacao

Gender


: Female

Marital status

: Single

Nationality

: Dutch

Driving license 
: B

===============================================================Educational Background
Name of Degree

: Bachelor in Business Administration in Tourism 




  Management 

Date of obtaining eh degree 
: 30/6/2004
Name of Institute

: NHTV Breda University of Professional Education




  (BBA in Tourism Management)
Specialization


: Tourism, Culture and Communication 
Name of Degree

: Lower General Secondary Education
Date of obtaining eh degree 
: 26/6/1997
Name of Institute

: Peter Stuyversant College
Name of Degree

: Lower General Secondary Education
Date of obtaining eh degree 
: 20/6/1994
Name of Institute

: Maria College
Name of Degree

: Economic, Tourism and administration training 
Date of obtaining eh degree 
: 31/6/1992
Name of Institute

: ETAO
===============================================================
Work experience:
March 2008 - Actual

Irvita Plant protection

Sales Customer Service (logistic assistant) 

-Internal coordination with Supply Chain Department 

-Sales orders processing, invoicing to customers (including rebates, commissions)
-Coordination with the forwarders/ supplier and warehouses worldwide

-Follow up on open orders 
-Check on transport charges based on agreed price quotations
-Preparation of shipping documents
-Maintaining and improving customer relationships 

-Resolve clients complaints

-Other sales related duties as assigned
Jun 2006-march 2008: 
Purchase- selling representative for Mettalica International BV (Spain)
Responsible for operations activities in Spain;
-Purchasing of non-ferrous scrap materials in Spain.
-Responsible for the sales of scrap metals exclusively for the metal industry
-Prepare action plans and schedules to identify potential clients
-Responsible for sourcing and developing new client relationships

-Prepare administrative paperwork and liaise with headquarter
-Manage account services through checks and other follow up

-Responsible for organizing logistics documents and schedule

-Identify and resolve clients concerns

Jan2006-jun 2006: ABN Amro Bank
Administrative back-up assistant. 
-Maintain and updating customer details 
-Checking and validating data regarding transfers
-Perform compliance check on suspicious clients transfer requests

Administration assistant. Update the exciting database of all the clients and doubt transaction that may have to do with terrorism. The meaning is to detect all doubt transaction immediately. And put the suspect on a black list so they can follow there steps.  
Feb. 2005-nov 2005: Rabo bank 

Administrative assistant.

 Maintain the database. Call the clients for missing information and updating of the database. Call center, to answer the question and claims of the clients. 

Sept. 2004-dec 2005: Court Breda

Administrative assistant and file work.
After following a course helping introducing a new file program. 
Apr. 2001-dec 2002: Curacao Sea Aquarium 

All around assistant. 
Provide the visitors whit information about what we have to offer them, and the activities. The guide the visitors around the aquariums and provide them with information, give 3D shows in tree languages and developing an Pr plan and developing new activities.  
Computer knowledge
Excel

PowerPoint

Access

Word
Paperport/Docushare
MS Outlook
===============================================================Language proficiency

	Language
	Reading 
	Writing
	Speaking 

	Dutch
	Excellent
	Excellent
	Excellent

	English
	Excellent
	Excellent
	Excellent

	Spanish
	Excellent
	Excellent
	Excellent

	Papiamento
	Excellent
	Excellent
	Excellent

	French
	Bad
	Bad
	Moderate

	Italian
	Moderate 
	Moderate 
	Moderate


===============================================================Willingness
Working irregular and long shifts, taking up challenge and deliver properly. Upgrade my currant knowledge by following courses, discussing with colleagues and trough everyday practice. 
Referrals
Irvita/Quena Plant Protection

Iridee Tromp (Supervisor CSA)

Tel:7384040 ext 231

Mettalica Intenational BV (Holland)
Pujin Xie  (0031-765144514)
Arrondissements Rechtbank Breda

P.G.J. Wit (0031-765311228)
===============================================================

